GE Aviation OnPoint Solutions
Online Procedures Manual

Welcome to GE OnPoint Solutions

Hello and welcome to the GE OnPoint™ Solutions Program (OPS). We are very proud of our program and believe it is the most

comprehensive solution for maintenance coverage for the GE CF34 family of engines. The OPS program leverages the entire breadth of
the GE Aviation family and our decades of experience with turbofan propulsion systems. My name is Chad Harris and | am the Contract
Program Manager for the OnPoint program and | will be your point of contact for the OPS program, you can find my contact information

at the end of this document.

Utilization reporting and CWC access
GE uses a web-based application called the Customer Web Center (CWC) to facilitate utilization reporting and generation of invoices. This

system allows you to input the monthly engine utilization, and gives you the functionality to review and generate invoices directly from your
computer. This system is easy to use, provides record retention capability, and has been well received by other operators on the OPS
program. | will be working with you to gain access to the CWC, and have included the initial steps required below. If you would like anyone
in addition to yourself to have access to the web applications, please contact me. If you do not have a General Terms Agreement (GTA) on
file with us, please complete the required form and email it to the address provided. After submitting the GTA form, please request CWC
access by following the instructions contained in the next procedures module.

Invoicing and payments
After you have access to the CWC and Web Billing, you will be required to input the TSN and CSN for each engine as of the last day of each

month by the tenth day of the following month. Please report utilization to me via email by the fifth day of each month until you are setup in
the CWC and | will generate the invoice for you. | will send the wire transfer account information and remit to address to you with the initial

correspondence upon enrollment.

Remote diagnostics service
The aircraft and engines enrolled in the program will be required to be integrated into the GE engine diagnostics service system. A template

will be sent out for you to provide aircraft and engine
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information. It typically takes three to four weeks after receipt of this information to complete the integration. After setup is complete,
please download the engine trend data on a monthly basis and email to geaeremoteservices@ge.com. The engine data will be reviewed
monthly and a report of your engine trends will be sent to you quarterly. If an engine concern is identified during the monthly trend
review, you will be notified at that time.

Customer support
As your OPS Program Manager, | can assist you with any issues you encounter. Please make note of my contact information below:

Chad Harris Mailing Address:

CF34 OnPoint™ Program Leader P.O. Box 797

Phone: (620) 442-3600 x4314 7577 4th Ave.

Mobile: (620) 705-1264) Strother Field Industrial Park
Email: chad.harrisl@ge.com Arkansas City, KS 67005

For field support or troubleshooting assistance, including after-hours support, please contact the Business Jet Operations Center (BJOC) in
the U.S. at 1-877-456-JETS (5387) or for international customers, 1-513-552-JETS (5387). The BJOC is open 24 hours a day, seven days a
week, and is the appropriate contact for any AOG or technical matters related to your engines. The BJOC can also be reached via email at
bizjetops@ge.com

Again, | want to welcome you to the CF34 OnPoint™ Solutions family, | am confident that you will enjoy the peace of mind and “best in
class” service that OPS provides. Please do not hesitate to contact me if you have any questions....keep ‘em flyin!

Sincerely,
Chad Harris
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GE Aviation OnPoint Solutions

Online Procedures Manual
Request CWC Access

The GE Customer Web Center is a comprehensive online solution that allows our OnPoint customers to access technical publications,
report utilization and generate invoices. In order to get CWC access, you will first need a General Terms Agreement in place with GE
Aviation, if you do not yet have one, please complete the required form and submit it to the address provided on the form. Once you have
a GTA in place, navigate to https://customer.geae.com and follow the instructions located below.

1. After navigating to https://customer.geae.com, click on the link Request Customer Web
Center Access

GE Aviation
Customer Web Center

> Request Customer Web Center Access >
SSO User ID:

[ = SE Rviation Customer Support
Manager, Field Representative or Customer Support Center

* Forgotten Password?

SSO Password:

* Frequently Asked Questions

Login problems? Call the GE Aviation Customer Support Center.
Toll-Free U.S: 1-877-432-3272, option 3
Internationally: 1-513-552-3272, option 3

THIS SITE CONTAINS GE PROPRIETARY INFORMATION

WARNING: The information contained in this ste is GE proprietary information and is disclosed in confidence. It is the property of GE and shall not be
used, disclosed to others or reproduced without the express written consent of GE, including, but without limttation, & is not to be used in the
creation, manufacture, development, or derivation of any repairs, modifications, spare parts, designs, or configuration changes or to obtain FAA or
any other government or regulatory

r in part, this notice and the notice set forth on
each page of this site shall appear in any such reproduction in whole or in part. The information contained in this site may also be controlled by the
U.S. export control laws. Unauthorized export or re-export is prohibited
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2. Click Commercial - Aviation under Company Type

GE provides comprehensive support for our customers. Such support may include:

» Aviation Operations Center (ROC)
- 24xT technical support
- ADG desk
- Enginesring support

» Customer Web Center [CWC)
- Online access to technical documents
- GE Diagnostics tools
- &ll Dperators Wires
- Onling Spare Parts purchass

+ Technical Manuals
+ Training
» Spare Parts Purchase

Access to these resources requires your company to have 3 Support or Licensing Agreement with GE.Cnoe your company has 3 Sppport or Licensing
Agresment, you may apphy for access to the above applications and resources. All customers may not be eligible for access to all the tool and resowrces,
=nd some tools and resources may reguire additions] fees.

Which best describes your company?

My company is new te GE Awviaticn and
needs te sign a Suppert or Licensing
Agreesment.

1. For commercial aviation customers,
click here to complete and submit the
application for a Support or Licensing
Agresment.

Click hers to access previoushy saved
fioirm.

2. For Military customers and Marine and
Industrial customers, please call or
email the GE Avistion Operations
Center at +1-513-552-3272 and
gess. 30c@ge. com.

3. Click here to view 3 summarny of the
application process.

Far further details in reguesting access to
these tools and resowrces, refer to the grey
bosx on the right.

If you have any questiens during this process, please contact the GE Aviation Operations Center: +1-313-332-3272
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| am not sure if my company has a
Support or Licensing Agreement, and |
need to checkh.

Flease call the GE Avistion Operations
Center to find out if your company has a
Support or Licensing Agreement with GE. +1-
513-552-3272:

If wou are a3 non-US, military marine
customer, click here to request access to the
Customer Web Cantar.

My company has a Supjport or
Licensing Agreement vpith GE and |
need to:

= Reguest additional 4
Customer Web Ce
basic acoess).

=5= in
v=r [| slready have

= Reguest first time 3
Customer Web Ca
fo o adala i a—1=TEE
w  Military - A
= Military - Maring
w  Marine & Industrial
= GE Employes/Contractor

coess to the GE

= Reguest
= Spare parts scoownt
= Technical Manuals
= Training

= Click hers to scoess previoushy saved
fiorm.
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3. Enter company information
4. Click “Next” to continue

( GE Aviation
Customer Web Center

Please complete the access request form as fully as possible Please do not use any abbreviations. Fields indicated with * are required fields
The GE web team wil process your application based upon web securnty and contractual access nghts. You will be contacted by email smth your user 1D and

logn instructions, or & reason for access demal Please mark felds that do not apply with N/A
To ensure the form s properly submitted, pleasa do not use the "Browser Back Butlon® while nawgating.

Company Detalls / Company name used on
: GTA application

c: Legal Company Name 3 it appears on the Support or Licensing Agreemant
Company Web Site URL | |

* GE Amiabon Contact Emas Address ‘_

Note: ¥ you do not know your GE contact parson’s emall address,
please cal the GE Aviation Operations Center at +1-513-852-3272

chad.harrisl@ge.com

* Confirm GE Avision Contact Emai Address |

Oeras Oerse O ormss

" YWhat engine lne(s) does your comparny cperate and/or own?
Doz £l oese [ cene

* Are you a business jet operator? |

e Company headguarters business address ] ’ City

* State or Province ! ] ' 2p CodePosial Code:

Enter Company Details

Busness Telephone: |

¥ erﬂvlé;‘é“

Please add any special instructi or ts helow

Click "Next”
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5. Enter user information
6. Click “Next” to continue

GE Aviation
Customer Weh Center

CWC Access Request for C ial Cust,

-t ™ S A

Please complete the access request form as fully as possible. Please do not use any abbrevistions Fields indicated with * are required fields

The GE web team will process your application based upon web security and contractual access rights. You will be contacted by email with your user 1D and
logm instructions, or a reason for access densal Please mark fields that do not spply with NA

To ensure the form ts properly submitted, please do not use the "Browser Back Button” while nangating
User Details

$80 UserlD:| |

* E-Mait Address:] |

* Confirm E-Mad Address:| |
* FirstName: |

sigdlemitial| |

-

- | Selct If you are aot sute of your 1ole, please seleet'Other
Primary Job Role: _ Bared on your rale caleckion, 3 suggerted It of applications will Be prov
* Selecta cnallenge question (in case you farget your password). [other ~
[Spare Ports

- i s [Tech Puby Admin

Enter the 1o the ct ge gL Mesranty ;
[Fermote Disgnostics
L Mardenancs Engioser
" TookngiSupport Equepment

US Graan Card [MRO AdmndRepsir
Traniong Adnin
[PowerPiart Enginesr Dt (g yanr

BN O BEETIE EXN EER—( Click Next”

Notice of Uze of Personal Data: The dats about yourself and your Company that you will mubmit in Access Request form will be stoced and peocessed in the Customer Web Center and related
applications. The Customer Data will be ded by the C ative. The “Contioller* of the data for begal purpese will be GE Awiation, whioh may be condacted at,

GE Awlation Operstions Center. Address: GE Awiation Operations Center, 1 Neumann Way. Mall Drop 288, Cincianati , OH 45215,

Email : ¢ cammeros webiuppotiBge som

Aviation Operatioas Canter. Phone US @ 1.877.432-3272 J IntemaSonal : 1.513-652.3272|Fleate Listen to Oplicas afes dialing)

The C sl store e Cy Data in the United States. The Customat Data will be scoamiible by the Conteoller and s aniliates, located gledally. ia addition, third padies may Be given
acoess to he Customer Data, but only 8o the exdent such acoess is requited for such third padies 1o prowide technioal support to the Customer Web Cender and related applications. Apprepriate

measures vlll be used to protect the C Dats fsom uthorized o unlawful scoess or desclosure. By submitting Custo Data. you acknowdedge and agree on behalf of the Customer to
whom it pertaias o these uses of the data. If you are data pedaining te

Enter User Details

* Country of Citizenship

ofhver than yourself, you are representing that you have sdained the consent of the pesson to whom it
perains to these wses of e data.
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Select required access
Click “Next” to continue
9. Review data and submit

o

W Access far

Applicatien foc e

Tha mn-m.—q mppuicaticnn e wvmiin i oo L (380 EAFYEL. Sorme applic stimnm rip i mekliiarad apsrcal and oy ret e mculisbie 10 of smers. eqentiag
L T gl B e 0 1] fe] £Ouh] Bhbay I P OF pOue PSR ST PRk E ak TS Il g f01 Spply wa1s RS
b«—uo dezcrptions af sach ap aticn are seadsbie By Mousing ceer tha :ml:ll-ﬂ'\.nlm-

Ta enuns ihe fem is prapsdy submitied, please do not use the Trowssr Bac k Duitan” whils rod gatng

s ol . e | agreamcy =

A - Select User Access

| T Deribes scsess for hase

e e 1
Pormsirt o | m R e ——" = Based on Job Function request
—_— = for specific access has been
pre-populated and con be
PR Curtamer Tooling Sousors ) Mmturisl Shore Frant = Modified by the customer by
S Pt B e ok | St = checking or un-checking boxes.
i Buschane Accass? 1 Uzl Partx =
Esbcaicons S B e = After you hit submit — any fislds
Techeicl Geowmtte L requiring additional information
will be highlighted in Red on top
£ R ] Acaiaraird Stbered =
ol R [ (e Do L]
oMl el gy [ ] ;:’. mowiuw Sysienrcl e
Ensure MCPH _.{-:_—
Billing is selected Eu?m":—mm
e e [ I |
Seron Qe ] o Provvimicnng =
Ereiatnd =1
Paser Engreesng =
S = Click "Next"
Eramar L = =
Todem mreden Courre ] Treining Camtwr:
foresry B::u:;.“nw Tradrarg
=)

ok Bragren Corcents Touwze Cn-Line
]

Tk Ol Conmtants . Elusinad Sancitet
(=]

. | Click “NEXT" and Verify Data |
| Click on “Submit” ‘
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